Josephine Coffey
248 Dublin Street
San Francisco CA 94112

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have my landline and Internet service from Sonic, a local telecommunications and Internet Service
Provider. I switched to Sonic from AT&T a few years ago because I had become frustrated with
AT&T's service, and with their pricing policies. When I had problems, their service was sluggish.
Prices seemed to be going up constantly - at least a couple of times a year.

I am VERY pleased with the service I receive from Sonic. My internet speed increased
dramatically, and it cost less. Sony service is efficient: on the few occasions when I've had
problems, they've fixed them quickly. Their prices have remained reasonable. Phone service without
fuss.

I'm just a consumer. I don't understand all the issues here. But I do understand that for my needs,

Sonic is considerably better than AT&T. Please do not change the rules so that my only choice for
landline and internet service is a company like AT&T

Josephine Coffey



